Winter Fuel Scams

Between April and September 2025, Action
Fraud has received 2,790 crime reports
relating to Winter Fuel Payment scams, with
victims reporting losses totalling over
£27,000.

Winter Fuel Payments are made
automatically, you do not need to do
anything. If you receive any text messages
about Winter Fuel Payments, it’s a scam.

Not sure if a message is real? Contact the
organisation directly using the contact details
on their official website, not the number or
web address in the message. Your bank (or
any other official source) won’t ask you to
supply personal information by email or text
message.



